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Abstract

This study examines how police conduct is evaluated, legitimized, delegitimized, and recontextualized in social media
interactions among Iranian users. Police legitimacy is treated as a discursive outcome shaped by mediated incidents,
platform visibility, user frames, affective responses, and comment-chain dynamics. Drawing on critical discourse
analysis, social actor representation, framing theory, online interaction studies, and legitimacy research, the study
analyzes 2,342 comments posted under Instagram and YouTube content concerning police action in Iran: 1,246 pro-
police and 1,096 anti-police comments. Comments were coded through 21 binary components and then interpreted
qualitatively. Findings show that pro-police discourse legitimizes police action through law, security, crime control,
necessity, protective representations, and discursive continuity. Anti-police discourse delegitimizes police conduct
through violence, humiliation, violated rights, vulnerable citizens, blurred responsibility, institutional accountability,
and wider social grievances. The study argues that digital police representation is multi-layered rather than a direct
reflection of approval or disapproval.

Keywords: Police discourse; Police legitimacy; Critical discourse analysis; Social media; Civil rights; Social actor
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Introduction

Police legitimacy research shows that citizens’ acceptance of police authority depends not only on crime control, but also
on respectful treatment, neutrality, accountability, procedural fairness, and the perception that officers act within legal
and moral limits (Tyler, 2006; Tyler & Huo, 2002; Sunshine & Tyler, 2003; Mazerolle et al., 2013). In digital environments,
police action is recorded, circulated, reframed, commented on, and contested by users who may not have directly
witnessed the event.

In Iran, a video of an arrest or a post about confrontation between officers and citizens may become the basis for legal,
moral, political, and affective debate. The “new visibility” of policing (Goldsmith, 2010; Trottier, 2012) allows local
incidents to become broader objects of interpretation, while online circulation may also generate incomplete narratives,
decontextualized images, emotional generalizations, and competing accounts of responsibility (Allcott & Gentzkow, 2017;
Lazer et al., 2018; Wardle & Derakhshan, 2017). This article asks how users evaluate police conduct, what mechanisms they
use to legitimize or delegitimize it, and how online conversations stabilize, weaken, or redefine the police image.

Materials and Methods

The study adopts an exploratory mixed-method design. It began with qualitative reading of posts and comments to identify
patterns in stance, actor naming, event description, responsibility attribution, affective orientation, and conversational
movement. These patterns were operationalized into 21 binary discourse and interactional components. The presence of
each component was coded as “1” and its absence as “0.” The quantitative layer made comparison between pro-police
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and anti-police comments more systematic, while interpretation remained grounded in qualitative discourse analysis. The
corpus consists of 2,342 comments collected from Instagram and YouTube posts concerning police action in Iran. A pro-
police comment represented police conduct as legitimate, necessary, lawful, justified, or socially protective. An anti-
police comment represented it as illegitimate, violent, humiliating, disproportionate, unlawful, or incompatible with
citizens’ rights. In mixed cases, classification was based on the dominant orientation toward the police action under
discussion.

The analytical model operates at three interconnected levels. At the micro level, it examines linguistic mechanisms
and social actor representation: naming and referential attribution, known/unknown attribution, specification, and
responsibility distribution. At the meso level, it analyzes user interaction and affective orientation: discursive continuity
and rupture, responses and reposting, metatalk and mutual reference, anger, trust, empathy, and distrust. At the macro
level, it interprets the data through socio-institutional frames: legitimacy, lawfulness, civil rights, institutional
accountability, security, and human dignity. This model explains how meaning, responsibility, and legitimacy are formed
online.
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Figure 1. Multi-level analytical model of police conduct representation in social media.

Discussion of Results and Conclusions

Findings show two interpretive logics: a security-oriented logic and a rights-oriented logic. The first is most visible in
pro-police discourse. Police action is treated as legitimate when linked to crime control, public order, social protection,
or confrontation with an identifiable threat. Users represent the police as protective agents, while suspects, offenders, or
disruptive actors are represented as sources of danger. This pattern corresponds to legitimacy research in which public
support is shaped by the perceived ability of the police to provide security and maintain order (Tyler, 2006; Tankebe, 2013).
Legitimization is produced through references to law, crime, necessity, security, and protection, which construct police
action as required by public interest rather than merely authorized by the institution. Supportive users may also refer to
the police through respectful, heroic, religious, or national labels that position them as guardians of society. Discursive
continuity strengthens this frame through repeated gratitude, praise, and approval. Yet pro-police discourse is not
homogeneous. Some users support a specific intervention while criticizing the judiciary, the release of suspects,
corruption, or institutional inefficiency. Support is therefore often event-based and conditional.

The second is more visible in anti-police discourse. Here, users evaluate police conduct not only by asking whether
an intervention was authorized, but also by asking how it was carried out and against whom. This relates to procedural
justice theory, which emphasizes respectful treatment, neutrality, voice, proportionality, and perceived fairness in
citizens’ judgments (Tyler & Huo, 2002; Sunshine & Tyler, 2003; Mazerolle et al., 2013). Police conduct becomes delegitimized
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when users frame it as violent, humiliating, excessive, or directed against vulnerable citizens. Delegitimation often
depends on foregrounding vulnerability. Users highlight women, villagers, detainees, economically disadvantaged
citizens, or people involved in livelihood-related conflicts. This shifts the moral framing of the event: the police are no
longer interpreted mainly as agents of order, but as representatives of institutional power acting upon people perceived as
insufficiently protected. In this shift, a law-enforcement frame may be replaced by a coercive-power frame, and legitimacy
becomes tied to dignity, proportionality, and civil rights.

Anti-police discourse also uses ambiguity and generalization in assigning responsibility. Individual acts may be
expanded into institutional signs through broad labels such as “the police”, “the officers” or “the special unit'”. This
mechanism resonates with van Leeuwen’s (2008) account of social actor representation and van Dijk’s (1998, 2008)
discussion of responsibility, blame, and power in discourse. By foregrounding some actors and backgrounding others,
users redirect moral judgment and reshape institutional accountability.

Framing is also decisive. Following Goffman (1974) and Entman (1993), users do not simply react to a fixed event;
they select certain elements, make them central, and connect them to wider meanings. A confrontation may be framed as
law enforcement, protection of order, violence against citizens, suppression of protest, defense of local rights, or media
manipulation. Each frame creates a different route for judging police legitimacy.

Comments form conversational chains. In pro-police threads, repeated references to law, order, crime, and security
stabilize a protective image of the police. In anti-police threads, interaction is more conflictual and expansive. Users often
move from the immediate event to poverty, water scarcity, regional inequality, political distrust, media credibility, or
institutional failure. This movement shows how networked publics connect local police encounters to broader narratives
of justice, authority, and public trust (boyd, 2010; Papacharissi, 2015).

The study concludes that the digital representation of police conduct among Iranian social media users is produced at
three levels: event type, linguistic and representational choices, and online conversational flow. Crime-control incidents
tend to activate security-based support, while incidents involving vulnerable citizens, livelihood conflicts, local resources,
or contested rights tend to activate rights-based criticism. Police legitimacy in social media is therefore neither stable nor
reducible to simple approval or disapproval. It is formed through the interaction of mediated events, user frames, affective
responses, and comment-chain dynamics. The image of the police is shaped by how events are shown, named, framed,
circulated, contested, and connected to social experience.

! In this article, “public order unit” is used as a neutral functional equivalent for the Iranian term often translated literally as “special
police unit” or “riot police.” The term refers to police forces deployed in crowd-control, public-order, and high-tension street
interventions, without implying full institutional equivalence with UK or US police units.
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Picture 1- Police action in the arrest of a car thief
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Table 2- Distribution of Discursive Mechanisms in the Pro-Police Subcorpus
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Picture 3- Confrontation between Special Police Unit Officers and Residents of Tarem Village in Hajiabad
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Table 3- Distribution of Meaning-Making Mechanisms across Anti-Police News Posts and Conversational Flows

"o 30 S99 G318 plixo 5795k
LYVird Y +VA souly/ Sl 4 plr
av/ey VoV Sl paimial
Av/+A Vo #¥ (s e L;”’(’U
48/4+ (4 SOl
40/A8 Y +0) $3 3 el ol
AV/AF avd iz lebl
AM/O] avy S pE 6»:(:\5
AB/Y ars Sl gy
AF/AD qr. lele

V/AY Y obms G505m

/v 14 s 23pb

*IAY 4 S cE

qFw;ﬂuu&,b;\@ﬂLml;dl)_»pm.gu:,f)'\&b;;,:;,,:“Su:aowuﬁg&f;ﬂwa&ﬁjw
23,8 oSS dble 5 (i ¢ olazrl Slan I (514 parme b adeiie (slastist ) 0313 gy ol 51 a8 0355 ad plowil ey 31

a3 &S 51 i ol Olajen Ll oo s ol a cdifodd (6 USST (g 5luamil b 5 (253 o) oy Laadd o o7 LT 1l ot ol 1045 Lo 55 dlone slia !
e do bl o )3 sama g, 0150 AL
d https://doi.org/10.22108/jrl.2026.148907.1955


https://doi.org/10.22108/jrl.2026.148907.1955

VBB O 5 05l g 05lad (ot Sl cOlghool o815 ¢ ol (sl s VoY

b8 03 e 5 (pid g b (IBlail o) 5 (s s Je sl S oa ST o i 0 S Y sans 01 Olezi
45 Lgyen 153 e andly S o I ety sl ) ol Wl dy T O30 b DL e Ol pls g Ol s <0G
g o JS 8 53 e BB L o3l 08 Gl g 05 Jlasl (e g 3l sl

T;LboljJK.w\eji:iﬁ,'J\J‘S,J'LwCﬁ;,lﬁﬁcu,;‘v\/r?,a,y\~VA\f«a.\i.g/stv\s-ﬂ.fttg-)\nc(\‘)djvx?u,u\ﬁ
SET Ol s s 5 omn slaos 8 il 53 oy Wstle b (6,855 b 5 0 dlal 3 55 2 Aile ¢ oo (Sl 5115 55 (553
3 SoMu3 glin OT 4 5 35l oo 2l (o153 slaa )58 o 511 bt eoltsty 318 L iy 5 ¢ gl @ 03,28 ISS1 S e
3 o5 ol 5 e s (Ctme G (it Sl S Al Fo3 1S ealie 4 s addie SIS iy o und s
,«_J:dt,utm?wuw,Jz,b;@ﬂ.‘.éuﬁ_@u,t,:,lﬁbo\),.trus\‘otﬂtszsr,&as}gﬁ.;,,;@xﬁ
Syhe Js LSJ‘f(""‘"‘A’ Sl 5 03 0 ey Ay 5L 55 (5515 ST dbl 4 agar g0 Lo clie ) S o

&S 39 odalin obadsly jsadje pl 5yl 0L = ol 5 Glaas alill:- (o33 AV/EY 55,550 V1V Ll o inly
3B Ly o et Sl oy s sl Ol Ay b 01y ale iyl s 5 5k ¢ ool OY e ) 52ns OB S 5L
1SS 51 mals i 43 S e st OISl Y g (51 S (sla 00l g2 3 518 5 08,8 aal £b O g (slap
ol 3 Ol e S| pintials 5 8 St oo Al (05 15 | (e penEdy 5 o stmd 5 53 05508 (51 S m ol B
U185 ool (e 1y oy g 60 51 (L i 35 (B yme gume a5l oSOT o i 1S o 3 s 828 3l
.;,tf@gpwbqwzi,,z‘ﬁi;é}w;l,.uu@

st e 3 i Sl ¢ S ol Jor! o cla i3 51 (6 sl 53 Ll Rt Ao 53 /8 53500 VS L il Ssl 5
g a Jalis ) ele o Sdaa 4 aes 55 sl Olygele 5355 o Do e 3l ol 2l Ol pde 2B L e 38 Lo slg
)l:;)ﬁbo.\_.‘;éf\);lg:,g,:_mc@;\:-d\.sj_:uu.m:_.ﬂl{béo\.u},e_.:)ﬂogﬁm@\)@%z%zﬁaj‘@ﬁ
OY s O e (535 (5557l b s ¢ bl 55 .bly o dion S ms 40 1y (54130 Sl (gla 23w L 5 AT o S ate Oy sole
Aled o w555 olg i Olen ) o s 5 ST o Ly 355 05l 95 1) 0 ddd 6 iyl im b O zme b (s

ST Ale o )3 MO 53550 AV b (Loan y b (23p00 5 o3 AV/EA 53550 V0 PP Lo stas (23600 ¢ 2300 plas 5
(OLS g5 o A5ko G1015108 3550 5 ey b Slay 50 b (055 O 5 (la g 50 cilay golor Asle ladil e 1 s 01,87 .l
Al om0 pn5) SO g0 s o HISET 5515 0ty 58 s S i 0SS 0 0500 630 g5 n bl ) ST 03l
&5 (oo u_urlj» s e gl 55 a ) eslasl bl el e b (6 bl LgLA(:U S Jys ckas Sl ) Slesle Aol
g%.w,f,uf,.u)u@).bw\ﬂﬁ_w@u;u,@\;\ B sl iil i ¢l o el 0l 03 sy VVE 5355004 s
B30 St S1psls 5 bl oy, 08 51

@ Ol )8 a5 ylee opl 5 ayls B S (6l sable O 8S slawl 53 (Ao ;3 AO/AR 55550 10 0Y L b gles ol
Lovd )3 ol L ,gd (SO Ju plp 5o diacis oliwsy 05 cdle (gl 65505 oo Coskne Culoy b g 55 jodeiin o d
T sl Vet o 11 s cme O b g S S a5 ol 48 8101 sl 35 55 5 s e ST (625 Sl
Sl Cond s b S 53 ey GRS 0 5 o 5 g0 iy o b i slie e T o Sl o pale (gl 2 401, 0T 5 AS7 e
3,8 o S8 S8 Jlasl 3 i 5 Sl S 65Lys S| w5355 o ok dies )3 il Laid

SIS slaslg 5 e S sl ol sl 1 sty b5l edeo )3 AF/AD 5350 A Lt glplon (633 ol ol LS )

=

30l pde Ol b (Ol sels Ole 3las (ag 50 b (s sSom (O siano 02500 ey Al a5l 3,8 s e S

d https://doi.org/10.22108/jrl.2026.148907.1955


https://doi.org/10.22108/jrl.2026.148907.1955

\

oy ol eleml gladilay 53 St 018 (il 5 331se sla S 508 53 ey 5ST eolil 0Lt o 1 o155 Cue s e 5 ESuas s e LISLES s

ESG 555 0313 Caas s 35 IS 0 Sl S gale iz Sl ¢ L i 53 a2 1 ) s 5585l glasly
13 e slist 5 5 a3 oo b S 1y laS) Al el 33,5 o3 10,80 5 103 500 Oln o g sl 51 (2 S 4y ome S g0
Dl o Joate g3leze] o by Slaa 25 4

35 a5 8 el gla i ) ot cadl S ol (Slles Gy 5 el oDl 0l O Ao 53 MRS 5350 AVD s (Jmiie 5leboh
,Mu).ul‘r,;;‘_;ui:“,,,,u:..u;f@atm}i;,.%;muﬂu@ojyo,.\um;ﬁnggCﬁ,«a;45_,;-55);\)
) 5 (3,03 Canls Ladlg) e 1257 4 A5le b )le ylgbl 58 pl s Glas s 50 1 ible eSS 5l oslaul
s a3 31 g sla 53 L 28Tyl il oo ST sl s 1y 187 ible 28Tl S 4 o oo SVl oK 51 s 10
i gn ol pon (s3Lazel o b (Slas 2 5 g e ¢ 02T O e Sl g g0 4 L 2 25T

1,8 o IS K as sltal 53 LI Callss (sl i o8 dms o G5 Ao p3 AB/TY 555 50 QYD b 1 SLaziS s 155
dejlin )3 S oo Sy g |y 3ty (Ui (slins ot o olanrl ilows @ oyl 5 505 (Sl sad caslie slaay s 035331 L 01,187
e (S8 5055 o3 8 lalis gl 53 owe gl 355 o0 o Sy e 5 JLSTis TG (T Dl g ol
Ll oo b 3l 1ol Bl ol a g s s dm g |y 5 rie die) ol 3l dw o3b ki 85,8 15 b

Ol psl8 35l o SIKET 1y 0 S 5 5953 SsSenl e )13 (63 5dmma Slsl 3 dor ST s )3 VAY 55550 Yo b oline &1 500
g5 55 sl lalins)y Gpim b Lo T = b 056 (sl ol Sl e ome Slllae a0 (S Sy o b e 3505 iy e
sl o S e s O sale 58,5 5 (63lgS el Olin 5 A3 gn Ol ke s g2e |y Jol e S5 255 S
g 23 pn 5 ey Ol 68 53 SIS i (5,8 IS mile 5 S o ke |y Callis e

s st Eou s &5 3513 olaitl (63 )1 4 adlje ]l 0l oS Aoy JAY 555508 53 L (xS Cad)
u;u)'\:¢ﬂ,L.a:J:_M5:J:J>h:>'-IlJ_wlijltlé;wu“g:;\.\L..x;fgda_;b;\.u-)&t#zﬁajjgj_z@\.\,,‘sl_p\@.,:yj\
SVsl5 Ll (6 e S ol Ols Clhy 1 i g5 oo 45 L ol O gies S Gl iyl B sl 3 g |y oS
e ke 5 05 1l e Ggi ¢ iy HS 0 gol i Bikes (alge £33 35m 5 b cla 8508 o s o LS Lo ST
Bl e S

4 Ol ale S5 and g oyl (olondl y S 03 (58 rmaad (Sladil (5 Oileggen 0l 5 4 03 28 gl ) ¢ gaman 5
,L;Mstsut_.u@\J@wzla@?\yuﬁ,;ud\.mgduus,iw,')g&bj;ﬂ;,fuL;uJKj;ua;W‘@L@;éu
ol OT 51 (S 5 S 51 5m (Sla s 5 gudome ) oo S oo Jooks 0B L g3 o Al 5 (0 8 el (Etime Zal ST 55103 i

.Q@@&%\fu):&:ﬁ:}l@&é;%&ﬂcOliﬁ-J_ls\f

IR g0
#wémijquC,,zf,wolf-@;\,o\ﬁigwtéwu),;uﬁgJs&g;)\sgswow,,auuu,;ﬁgqu
sl sl Loale Ol folod 31 S e 31 5 s e (2S5 b OIS e o ClS s (e 5 (gL
93 el S oy S AT o ity ba S50 S g iy slasl ) 5 e o gl eslaln, o6 Ny
0S| )3l g 5 ot b conlizals At Iole ¢ 6l 5Li8 1 G1alis ¢ Sos mdgn 53 55 s g bt Hlen 5 el el b ndgo
Ld)i;\fvuoqﬁpﬁ,uGu,;,h;@y@uduﬁe;L;L_qaé,;w?gg,ﬁ;,,_:ualﬂg.;,_.:ds.us.u,,@_;u\;g

S8 o JSK8 0108 e slagealy 5 (655 54dble (pasd (oo (53 luiinr

d https://doi.org/10.22108/jrl.2026.148907.1955


https://doi.org/10.22108/jrl.2026.148907.1955

VBB O 5 05l g 05lad (ot Sl cOlghool o815 ¢ ol (sl s \of

srenlgial Glata 53 ) padh s Glate 5 ) searial Glate 1l o Ol i sy a5 I Glate 53 I Bas 015187 (65505
&by laan b 55 Aslol pen oa g w5l e 5 ol 8y st 2l cp o len L oS Sl (2 Glo ey Al lke
‘&ﬁjgﬁp.m;@ow,ﬂ;y&uﬂrz;L;J\,;ﬂJ;,.zl,m.g,u;slotﬂs‘@ggﬂ&,ﬂ,\iwgaﬁ‘é;)ﬂ
J\;g;:;,,.;“o};s,;béwu_;@;\}rﬁ;w‘u)s&;ﬁ}abouuﬁtu;m?\u:ﬁ.gbh;d,:-sﬁmg&mﬁ
b oS @\i;.a e e Jlasl OT o) CsaS s alst s dae 11 o 5 ¢ soen (B s> 3k (Tyler, 2006; Tankebe, 2013) b s
56 Sl e 52 033 Oy el (iiome Bl b 18 55 slaos 8L OLS pae Ol Ol 5 €Oy O ey ilis
(35 grile oun o ey s g s (Camad g ) 3 it oo 5 1y 5131 0Ls Culey 5 ol el Oddedis RCEPRIE P PR pTINt N,
b S (il o sty oamd dom 40 (g5 oy S| 2y m g i 03 3 98 gn mls oS 1 0 5 0 Gl (b o
013 5o gme Al (sl 5y SIle &l 3 55 e slaadl Jo il gn iy 55 OlBe ki pll 5 falad oS g5 03 Yol
Sl 5100, Sl ok ) § 3o 5m 1,0 ol st e 5l 50 el & 505 .(Tyler & Huo, 2002; Sunshine & Tyler, 2003)
L ) g (93 e 5 DI 5 i s OB 5 g ¢ lome Song e (DT G szl 53 5 05 515 I e
6w@@,;d\¢§:§s.,uT)L,._.z@}:ﬁjmtﬁML;ﬁu,:_;”rﬁsmu,:«fgu)tfdu&,;ﬂ‘w,;
Wl b S ASTE gz Bl Cule) s L 1y p o b ablie g Olajes Sl Sian OIS o DT ol gl
3 Lo i a3 S a5 s 515 Sos slaes S Gsi 5 05 sl el e 53 5 I s |y (ome ploz| 6
AS DU s J 28 U5 e & dile o il (Sl Il L s e Jeol sl LgAAT,Ku:;vaﬁ;tduﬂ;dw,;
.v\iuql;,|)o).xsdw\g>k>'t36§}z>wbraq

(oal Ol il g lapls (33150 OL 2 5 515 SlodiS uns e O ES Ole o s 5 i @5 2 S ol
oy Aol g oS s T ol G o o ond gl ins o513 S ulem 5 (60506 534 ool 3 1y sy p3 o Oldlder b
¢ oozt 0, KS” S rlan Il OS85 30 5 Sl 8T s ST ey 1S o o 55 15 i 5
38 o S OLT (108 35,1 5 Cd s ¢ St Ol aslg 5 ool Ol 6508

S e e Ol Lo b pdyaT s 31 oS 3 Ol s L b on 5 K0 ISt 4 a2 callon 0L 3
S e dials bt 53 (3l a5 gladple 35 0 035 01805 Sl pranal (sl 2l DRI b 5Lid Jlesl (5,5 4 s 5 6,5 o8
(G31m Ol 53 35— 0313 S IS (0018 plie 53 () s il S pele i 1B, oS Loyl ey tias o 5 2 S
5335538 JS 4 0T s il 9 35l 3 gulons il b go b ade s (5 gole 4 5 mnlil 48, W15 0 (633 ol ol
55 Sl gt iali i o Aigy D )dd 5 03 0 Ol (o 508 ol 4ty s e sty cCallies Ol s IS slo0lse 5 )8 ¢ Julds
sl cs35l5m i 53 o o L psbaal (6 S el Uil b (65131 OY s ¢ 523 DB S 15l o a0 5 oK
5,8 o 5 Gosls o ae 55 Jelss ple ) s dms 45 5l

S o S a3 (Glse a3 ST e g (Fslite las SHISTOL 93 53 i sl ol Ghadila s il
O 290k 95 Aol 4y 4 5 (3B 0L o )3 03 5 n e g 4 1 e G5 b Ollas ol Wl Slo 5o o lad Do y5 2
Aoy sl S o 3 33l &)g\)mw FB S Ssim 5 gylal ladie) (O )i b o1 zel s ¢ pdo T
ole Sy ilwaue 5 g Ol Oy b Sy Jlaeh b (g b abilion 13 95 sdagd O gline OB 95 |3 il uﬁ.u
L;:;Jlfé.\;f@hg.\.‘go)yb&sh&ab;b@é@@c%:;bQl.ajr.aj-usda;,_e-boTMMmU:’-)

1 gl A (1993) ail 5 (1974) 038 555 (b p g 53 &

d https://doi.org/10.22108/jrl.2026.148907.1955


https://doi.org/10.22108/jrl.2026.148907.1955

\

0 ol eleml gladilay 53 St 018 (il 5 331se sla S 508 53 ey 5ST eolil 0Lt o 1 o155 Cue s e 5 ESuas s e LISLES s

(ot ol 5303557 oo iy Sl (65 o S (slodoslw (S5 cgalas sla i (5 55 (300 5 (k) Olo S5
Ol 533,58 on 13 sy 31 S 93 (ke o b 5Ll (8 55 5 0 0305 Lo DM g5 b e 05 8 4 e sl S5
I 5 st cp o 4 OT olie 3131 53,8 o (sl (51515 5 el (ol (S mn 53 oy 13558 on o sSan (Sne i ol g (3850
Mt 1 4T Gl pr 831 i (LaOT 5 (le SIS b 1 1) S5 F 5! (5l b ( SIS 53 Iy g o s
.(van Dijk, 2008;1998) .S s i 01, KiS ol g sl £ byl 5 ol du ) s

Sl OT 31 (S Slati Cn g VU Slsl 3 ¢33l 90 8,50 25 55 05 L5 Lime 528 b o 55 55 o 8 i€ sladl >
Oyt 1y e o8l ¢ ible B 5 sl el U L o O 315 51T ST oo Sy 55 |5 prntel S5 g5 gl oo 5,1 S5 47
T4 (s ol G i 1SS s a2y (e IVl 45 5 das s o5k 4Bl ST 5 (ole (i sl
236 Sy B L o 5Bt s s (b (13 ol 53 1 sba b (Sline 5 LS a6, 0T SlexiS oKl
(Fairclough, 1992, 2003) 3 4 s 0315 e 5 Db b psgie b (53 OLaziS flows

03 (P FCIUNE I PV T YOS TN SCIUNON. 5 PO P PU0S JUSIIES N ISP ECIUN X U S R | F
O tims o 5 28 1y 0T oline dals Lol S o Lo ad gl sl 1y 55 b5l Gutes b s o8 das o 0L Loz g
S on Joate (o3l olzel g 5 o S Gl (Can s ulin Sy e Ao (55l L Jilas 4 5 e B3l (55 Luain b G b S
b 515 ey 531 sl ek pl Cmils g3 pn 5 55 b o MLy i Sl b ST O 4 gl ol el
38 565 () Wl OT 3 &7 slalias el Tt 5 11 Sl e szl 53 015 oo 1y b o ins e
5 s adble .(boyd, 2010) J,,T@{m; Iy Soglite (6l sl din) 5 35w o e |y 050 Glblins 5 il 4 OT JUisl ol 2es
Jraze SaSs 488 e sy B 53 1 oS |y slaslist ) ¢ e o bl 5 oo (ot 63,05 ol (555 L gy o sl
(Papacharissi, 2015) Aalonil oo 1 ble slap saer (¢ 5 S 4 o ble SeaTon ;38 1 5 5 o

S e Sl Ll 5 Cules Ol e (6 pdud e 1ol (o sdme Slslh i a0 S 55 95 a 45 ol &g
)‘}Pﬁ))}ﬁbdl.ﬁ)ﬂ_&b’J)}SJ{S}:_SQA:&LA;o}BJﬁwb‘cwd%‘u‘)Qbﬁ;ﬁéﬁil_ub)zm&:r‘.ﬁl&‘ﬂ)lf
Gsim (75 S o3l L gnges 7 b & (6l 5l Sl s ey amgo 1y e &3Uae Oyl ol SCan ¢ S5 (5 g )3 it e
otal sl gl e S I 513 ab B 53 53 01l oS el O Koy i ol 33 1) S oy Gbls
Aalad g 2ale ok S s ooy e o ol OT Laadly Ty S (0 087 o o Sl 5l S 0 Cime oIt 046
o\ﬁ_.uid,\f_;.j)uq,:_ﬁuﬁb@pjéug\salu),T@M;\,w,u;\;TM;l,\s)@;.w\;f_.‘wﬁ;pﬁ&w
& ezl sladiloy 53 ey o&br clie pl a0 5 2S L ke (o 1y adsl il y 8508 0L 5 A o i

ol el g O ST ol e 5 Ll ) ra el SO S 4 aSh 0lg oy S0 b Sl 5 Shes 4y Laid

S5 4w
S35 S gn S SIS ) S 5y 9 Tamgn 5 b Ay (s 43 5LSS 5 B Ol ) plaz latiln ) 53 ek 2SS
(el ol 5 ot 28 lan 53 ey U153, r S e s 5 5 el ey (Hlate 93 Oln Bikes O
39do ¢ Js slasly u;ijfé‘"li.}u’;‘ﬁ‘é""‘ﬁ\ Sl Sl calst e ol cjils S 93 35l oo § g dy | ol sl
o b an 55 5548 odeagd Ol g g 5 Chlis & jtea (g3l 5 3 ol o San pallisil (ST S5 ST o adeiia |y 3 ks o)

LI b g, g (b 1 e 55 SU5 by g5le 3,8 S5 6y e G sl Lak b s Jlesl O le s

d https://doi.org/10.22108/jrl.2026.148907.1955


https://doi.org/10.22108/jrl.2026.148907.1955

VBB O 5 05l g 05lad (ot Sl cOlghool o815 ¢ ol (sl s Vo

A 5 g 0SS Olo Sl e 5 285 55 (SO 4 4t (Dl 5 (3l (il g Ledple o Lai ol ¢ a3l
S35 o8l 5315 ey o5 g 5 5 st w5 T B8l 5,8 15 53 ST G b S g Uy ey S ey e
(S prms ST a8 (sl 55,55 2 CohS S 53 313 Comdy 4yt 5 (e 8,0 15 53 Aas o0 1 Sl 38 s
L;ﬂ;gsjisj\j:;ejiiﬂ;pﬁﬁﬁ«;ﬂfc;!f.»a@L;J:,.?L;;L@'cla_.m.w,>,.,ét>Q\,ftjt;);\\“;),b&;ub
Coe s e Lins oo I3 55 b5l 53 Dlejan ssba 1y Sglize las di o OIS 15 ls oS slas 5 Cale Ole e
5 bl daple sl dlaguly ‘ud,\;\fru sltzel 3 aSU el gas 3 5dmes 1S &S5 e b ad sl i (gl 55 ey i
Gl S 5 55 S o St |y peaatal LI (o 5 1SS (33lge oS 5o 3 il o o158 01,18 (sloaslis
olezel g s mlin &y e (Can g e il Sl s 30 a1y OT &als (6 5lawain 550 Lol 03 g o Lo ad ol sl 5 b b5 ) 50 Callses
S st olus 5 (F5513,8 o IS s s Ol L gy 3 Jliomys LS 53 ey Cas e o3 Findy LS r 530
5 ooy A (58 By a2 8L outas (2o 1y sl il T (6l 0 5 5 0L 5 e e 5 A el )
0L 4 ar 5 5l Cule) S 3 slaslg S e 35k 03,8 sy Al e An e 5 o Al Slas 5 Sl 4
Ole ool (&5 4y ooy Slashst ) (ulS s 3 wile il 55 oo Sl 5 Olis Sl dils 25 01 (55515 (5,8 S 53 5
S5l oal Jolse 5K s 5585 Laimis Ol 5 55 (p37) 5 (o)
o b s 508 SISSI S 4 015 a3 5 OT ol 5 Sl oy 1 350 Gl 33k 5 baslosn clasen 3y BU TG o SLomer (2
ot o Sl () 5 (Sl SbsS 56,8 0w SLE Slap ity Ay lis 315 0oand O 9 145 b oy dgr 5o sla S

.>)'L~)L§..ZT|)J\::>,U_:LgLAJJLg;l@ig;tpﬁjixdﬁjgﬁfdgﬂj\6$;>@|x\jdwwléu>\b)t‘}s\m3

e'é)dég L)
o 0 el s SIS ) Bl o OUT 8551 5 oo (slaslgity 5 ol s> Bl 5 385 dalllae vty alie 051 1
‘M})\éuo))l_&ﬁbgéwyfﬁéfb)lfﬂ)‘cwJ}:ﬁjﬁ)\:_wduﬂu_&)&)wlﬁ%bﬁjh&wg

.r;f_,.s;\;,,\s4;\‘.:“‘,\;;;\;@@&sduﬁéﬁjg@\;)>gfa;w@1ﬁ,@J&;,s;

b @bo
jﬁﬂ@f};mf)\f};u,;‘u OVFF) iy ¢ 1y 315 omlB 5 o 5 €3 e $n sadme (G b 0313 i S0 b ¢ w3
hitps://doi.org/10.48311/LRR.16.2.3 #0-110 A #(Y) b sl ks o8 s oL,k o3 slemr! & 01,8 W &

DYFN ) elozm! kil

References

Allcott, H., & Gentzkow, M. (2017). Social media and fake news in the 2016 election. Journal of Economic Perspectives
31(2), 211-236. https://doi.org/10.1257/jep.31.2.211

boyd, d. (2010). Social network sites as networked publics: Affordances, dynamics, and implications. In Z. Papacharissi
(Ed.), A networked self: Identity, community, and culture on social network sites (pp. 39-58). Routledge.

Coombs, W. T. (2015). Ongoing crisis communication: Planning, managing, and responding (4" ed.). SAGE
Publications.

Creswell, J. W., & Plano Clark, V. L. (2018). Designing and conducting mixed methods research (3rd ed.). SAGE
Publications.

Czudnochowski, D., & Ludewig, K. (2023). A driving force, a driven force? Social media and police self-legitimacy.

d https://doi.org/10.22108/jrl.2026.148907.1955


https://doi.org/10.22108/jrl.2026.148907.1955
https://doi.org/10.48311/LRR.16.2.3
https://doi.org/10.1257/jep.31.2.211

\

Y ol eleml gladilay 53 St 018 (il 5 331se sla S 508 53 ey 5ST eolil 0Lt o 1 o155 Cue s e 5 ESuas s e LISLES s

International Journal of Police Science & Management 25(3), 226—236. https://doi.org/10.1177/14613557231173499

Entman, R. M. (1993). Framing: Toward clarification of a fractured paradigm. Journal of Communication 43(4), 51-58.
https://doi.org/10.1111/j.1460-2466.1993.tb01304.x

Fairclough, N. (1992). Discourse and social change. Polity Press.

Fairclough, N. (2003). Analysing discourse: Textual analysis for social research. Routledge.

Goffman, E. (1974). Frame analysis: An essay on the organization of experience. Harvard University Press.

Goldsmith, A. J. (2010). Policing’s new visibility. British Journal of Criminology 50(5), 914-934.
https://doi.org/10.1093/bjc/azq033

Goodwin, C. (2000). Action and embodiment within situated human interaction. Journal of Pragmatics 32(10), 1489-
1522. https://doi.org/10.1016/S0378-2166(99)00096-X

Haghbin, F., Hosseinzadehshahri, M., Monfared, N., & aseminejad Raeini, Y. (2025). The effect of discourse mechanisms
of break on the shopping attitude of social network users in the comment marketing. Language Related
Research 16(2), 65-115. [In Persian] https://doi.org/10.48311/LRR.16.2.3

Herring, S. C., & Nix, C. G. (1997). Is “serious chat” an oxymoron? Pedagogical vs. social uses of Internet Relay Chat
[Paper presentation]. Annual Meeting of the American Association of Applied Linguistics, Orlando, FL, United
States.

Herring, S. C. (1999). Interactional coherence in CMC. Journal of Computer-Mediated Communication, 4(4), Article
JCMC444., https://doi.org/10.1111/j.1083-6101.1999.tb00106.x

Herring, S. C. (2004). Computer-mediated discourse analysis: An approach to researching online behavior. In S. A.
Barab, R. Kling, & J. H. Gray (Eds.), Designing for virtual communities in the service of learning (pp. 338—376).
Cambridge University Press.

Hobbs, J. R. (1990). Topic drift. In B. Dorval (Ed.), Conversational organization and its development (pp. 3-22). Ablex.

Jewkes, Y. (2015). Media and crime (3 ed.). SAGE Publications.

Lazer, D. M. J., Baum, M. A, Benkler, Y., Berinsky, A. J., Greenhill, K. M., Menczer, F., Metzger, M. J., Nyhan, B.,
Pennycook, G., Rothschild, D., Schudson, M., Sloman, S. A., Sunstein, C. R., Thorson, E. A., Watts, D. J., & Zittrain,
J. L. (2018). The science of fake news. Science 359(6380), 1094—-1096. https://doi.org/10.1126/science.aa02998

Liu, B. (2012). Sentiment analysis and opinion mining. Morgan & Claypool Publishers.

Marwick, A. E., & Boyd, D. (2011). | tweet honestly, | tweet passionately: Twitter users, context collapse, and the
imagined audience. New Media & Society 13(1), 114-133. https://doi.org/10.1177/1461444810365313

Mawhby, R. C. (2010). Police corporate communications, crime reporting and the shaping of policing news. Policing and
Society 20(1), 124-139. https://doi.org/10.1080/104394609034 75644

Mazerolle, L., Bennett, S., Davis, J., Sargeant, E., & Manning, M. (2013). Legitimacy in policing: A systematic review.
Campbell Systematic Reviews 9(1), 1-147. https://doi.org/10.4073/csr.2013.1

Pang, B., & Lee, L. (2008). Opinion mining and sentiment analysis. Foundations and Trends in Information Retrieval
2(1-2), 1-135. https://doi.org/10.1561/1500000011

Papacharissi, Z. (2015). Affective publics: Sentiment, technology, and politics. Oxford University Press.

Razeghi, S., Sasani, F., & Taheri, M. (2020). An analysis of coherence and topic drift in posts and comments on
instagram. Journal of Sociolinguistics 3(2), 41-53. [In Persian] https://doi.org/10.30473/il.2020.49424.1307

Reiner, R. (2010). The politics of the police (4™ ed.). Oxford University Press.

Reisigl, M., & Wodak, R. (2001). Discourse and discrimination. Routledge.

Sandelowski, M., Vails, C. 1., & Knafl, G. (2009). On quantitizing. Journal of Mixed Methods Research, 3(3), 208-222.
https://doi.org/10.1177/1558689809334210

Schegloff, E., Jefferson, G., & Sacks, H. (1977). The preference for self-correction in the organization of repair in
conversation. Language 53, 361-382.

Scollon, R. (2001). Mediated discourse: The nexus of practice. Routledge.

Scollon, R., & Scollon, S. W. (2003). Discourse in place: Language in the material world. Routledge.
http://dx.doi.org/10.4324/9780203422724

Sidnell, J. (2016). Conversation analysis. Oxford University Press.

Sunshing, J., & Tyler, T. R. (2003). The role of procedural justice and legitimacy in shaping public support for policing.
Law & Society Review 37(3), 513-548. https://doi.org/10.1111/1540-5893.3703002

Surette, R. (2015). Media, crime, and criminal justice: Images, realities, and policies (5 ed.). Cengage Learning.

Tankebe, J. (2013). Viewing things differently: The dimensions of public perceptions of police legitimacy. Criminology
51(1), 103-135. https://doi.org/10.1111/j.1745-9125.2012.00291.x

Trottier, D. (2012). Social media as surveillance: Rethinking visibility in a converging world. Ashgate.

Tyler, T. R. (2006). Why people obey the law (2" ed.). Princeton University Press.

Tyler, T. R., & Fagan, J. (2008). Legitimacy and cooperation: Why do people help the police fight crime in their
communities? Ohio State Journal of Criminal Law 6(1), 231-275.

Tyler, T. R., & Huo, Y. J. (2002). Trust in the law: Encouraging public cooperation with the police and courts. Russell

d https://doi.org/10.22108/jrl.2026.148907.1955


https://doi.org/10.22108/jrl.2026.148907.1955
https://doi.org/10.1177/14613557231173499
https://doi.org/10.1111/j.1460-2466.1993.tb01304.x
https://doi.org/10.1093/bjc/azq033
https://doi.org/10.1016/S0378-2166(99)00096-X
https://doi.org/10.48311/LRR.16.2.3
https://doi.org/10.1111/j.1083-6101.1999.tb00106.x
https://doi.org/10.1126/science.aao2998
https://doi.org/10.1177/1461444810365313
https://doi.org/10.1080/10439460903475644
https://doi.org/10.4073/csr.2013.1
https://doi.org/10.1561/1500000011
https://doi.org/10.30473/il.2020.49424.1307
https://doi.org/10.1177/1558689809334210
http://dx.doi.org/10.4324/9780203422724
https://doi.org/10.1111/1540-5893.3703002
https://doi.org/10.1111/j.1745-9125.2012.00291.x

VBB O 5 05l g 05lad (ot Sl cOlghool o815 ¢ ol (sl s VoA

Sage Foundation.

van Dijk, T. A. (1998). Ideology: A multidisciplinary approach. SAGE Publications.

van Dijk, T. A. (2008). Discourse and power. Palgrave Macmillan.

van Leeuwen, T. (2008). Discourse and practice: New tools for critical discourse analysis. Oxford University Press.

Wardle, C., & Derakhshan, H. (2017). Information disorder: Toward an interdisciplinary framework for research and
policymaking. Council of Europe.

Wodak, R., & Meyer, M. (Eds.). (2016). Methods of critical discourse studies (3" ed.). SAGE Publications.

Zaidi, H., & O’Connor, C. D. (2024). Policing social media: Are procedural justice principles guiding Canadian police
interactions online? International Journal of Police Science & Management, 26(2), 258-268.
https://doi.org/10.1177/14613557241228075

Zappavigna, M. (2018). Searchable talk: Hashtags and social media metadiscourse. Bloomsbury Academic.

Zhou, X., & Zafarani, R. (2020). A survey of fake news: Fundamental theories, detection methods, and opportunities.
ACM Computing Surveys 53(5), Article 109:1-40. https://doi.org/10.1145/3395046

d https://doi.org/10.22108/jrl.2026.148907.1955


https://doi.org/10.22108/jrl.2026.148907.1955
https://doi.org/10.1177/14613557241228075
https://doi.org/10.1145/3395046

